Dutch Refugee Crisis
on Twitter

Issue Analysis and Over Time Animation




The Social Issue.
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The Social Issue.
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The debate surrounding the
influx of refugees is reflecteo
online by thousands of

interactions on many platforms.



The Collection.

All tweets in the Dutch Ianguc;ge for #vluchtelingen*, ttazc,

ffasielzoeker”, #noodopvang, #coa, #migranten in the past 6 months
(07-01-2015 to 12-22-2015)

Tweets 245,364

Distinct Users 406,/383




The Collection.

Dataset for #vluchtelingen®, #azc, #asielzoeker”, #noodopvang,

ficoa, #migranten from 0/-01-2015 to 12-22-2015
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Research Questions

To what extent is the refugee Issue a crisis?

s it artificially sustained by an (organised) group of
Twitter users of a particular (political) persuasion?

How to account for the decline of the activity in the
Twitter discussion” Does Twitter ‘only’ follow media
events”’

s the decline attributed to the end of the crisis or the
end of the organisation of voice’? Were particular voices
silenced” Was there a conclusion to a debate”?



The Methoad.

DMI Twitter Analysis and Capturing Toolset

(DMI-TCAT)
Content Analysis
URL Frequency Actor/User Analysis
Hashtag Fregquency
l[dentical Tweets Frequency User Stats
Media Freguency User Stats Individual Network Analysis

User Activity + Visibility
User Activity

User Visibility = g5cig| Graph by Mention
Co-Hashtag Graph



FINDINGS 1.0

Content, Actor and Network Analysis




To what extent Is the refugee Issue a crisis?

TOP 10 HASHTAGS
(according to frequency)

hashtag frequency
viuchtelingen 4 - 97.279
asielzoekers 29.168
Viuchtelingen 20.739
AZC 17.294
azc 13.840
viuchtelingencrisis 12.776
migranten 7.232
COA 6.503
kominverzet 5.261
pvv 4.532
Asielzoekers 4.450
PVV 4.298
viuchtelingendebat 4.159
EU 4.033
coa 2.763
HelpVliuchtelingen 2.724

According to Twitter, itis @
crisis because when ranking
the hashtags according to
their frequency of usage,
#VIuchtelingenCrisis comes
out higher than
#VluchtelingenProblematiek
or #Debat
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s the debate on Twitter artificially sustained by an
(organised) group of Twitter users of a particular
(political) persuasion?




TOP 10 ACTIVE USERS
(according to tweet frequency)
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Top SO Most Retweeted Users
(classified by political orientation)

Users Retweets  Tweets Orientation

1 ArmandVervaeck 3l48
2 AZC Alert 2453
3 TerreurMonior 2075
4 PeterAnshof 1367
S telegraaf 1154
& fipvandyke 1135
7 AZC Alert D3 1080
8 Wellofgrief SCo
S AdriaanBeenen 57
10 Oriesse'Wout 242
11 maikedl5177655 752
12 petra_stienen TEL
13 Matthigss 750
14 Elsevier =1
15 RodeKruis €55
1€ kajecrs 837
17 rcepme sal
12 gecertwiiderspwy 574
15 fonslambic e
20 PownedTVFeed S£0
21 Leolucassen 532
22 3NR 525
23 Polite 515
24 puviaber 07
25 robpictersen 455
26 3am70caro 481
27 dosrormaal 1 an
228 Hannes21956 an
25 MajaMischie 475
30 WinMars 450
31 actuaiterjunk 440
32 FeyeNocy 438
33 volskrant 417
34 Transwullwijk 4C0
35 Terphuls 358
36 Lous 3ontes 35¢
37 geertgesd i34
38 Entreprencurix 382
35 mediatvnl n
40 1rsufa n
41 Schiedam wtt 3E3
42 pletercieinrd 36l
43 VincentMentaed 3E2
44 UAFN 347
45 jcepbertrams 34e
4& MennoCng 342
47 VictorEriceira 336
428 WimVarDijck 334
45 eclko?e 326
S0 LoeseNL 323




SOCIAL GRAPH BY MENTION
(network graph)
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EU Summit in Brussels to
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2015-10-15:
Disturbances in Beverwaard,

Purmerend and other places to

their towns
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2015-12-16
Riots at a councll meeting in

Geldermalsen ccncerning a
refugee shelter
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How to account for the decline of the activity in the
Twitter discussion” Does Twitter ‘only’ follow media
events”?’

TOP 10 ACTIVE USERS
(according to tweet frequency)
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s the decline attributed to the end of the crisis or the
end of the organisation of voice’? Were particular voices
silenced” Was there a conclusion to a debate”?
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FINDINGS 2.0

Software Challenge
(lby Mathieu Jacomy)




The conclusions.

Twitter activity Is spurred by major news events
surrounding the debate. However, as the activity
decreases it is artificially sustained by extreme
right wing actors or voices.




