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The Social Issue.



The Social Issue.

The debate surrounding the 
influx of refugees is reflected 

online by thousands of 
interactions on many platforms.



The Collection.
All tweets in the Dutch language for #vluchtelingen*, #azc, 

#asielzoeker*, #noodopvang, #coa, #migranten in the past 6 months 
(07-01-2015 to 12-22-2015)

Tweets 245,364

Distinct Users 46,738



The Collection.
Dataset for #vluchtelingen*, #azc, #asielzoeker*, #noodopvang, 

#coa, #migranten from 07-01-2015 to 12-22-2015



Research Questions

1 
2
3

To what extent is the refugee issue a crisis?

Is it artificially sustained by an (organised) group of 
Twitter users of a particular (political) persuasion?

How to account for the decline of the activity in the 
Twitter discussion? Does Twitter ‘only’ follow media 
events?

4 Is the decline attributed to the end of the crisis or the 
end of the organisation of voice? Were particular voices 
silenced? Was there a conclusion to a debate?



The Method.
DMI Twitter Analysis and Capturing Toolset  

(DMI-TCAT)

URL Frequency
Hashtag Frequency

Identical Tweets Frequency

Media Frequency
User Stats

User Stats Individual

User Visibility
User Activity

User Activity + Visibility

Actor/User  Analysis

Content Analysis

Network Analysis

Social Graph by Mention
Co-Hashtag  Graph



FINDINGS 1.0
Content, Actor and Network Analysis



1 To what extent is the refugee issue a crisis?

According to Twitter, it is a 
crisis because when ranking 
the hashtags according to 
their frequency of usage, 

#VluchtelingenCrisis comes 
out higher than 

#VluchtelingenProblematiek 
or #Debat

TOP 10 HASHTAGS  
(according to frequency)



TOP RETWEETS PER DAY



Popular radio DJ Edwin 
Evers encourages to donate money 
for refugees, through the Dutch Red 

Cross. #RefugeeCrisis

TOP RETWEETS PER DAY



Coming up around 5pm 
@OceaanFietser (waterbiker) was on 

@RTVUtrecht #TalkShow #Utrecht 
#Drommen #RefugeeProblem

TOP RETWEETS PER DAY



@Gerbijl: Why are stone-
throwing refugees covering their 
faces? Because they’re already 

practicing for schilderwijk? 

@GeertWildersPVV: Your views 
are not that original…#PVV #Refugees 

#RefugeeCrisis 



Karel Rosman: Of course they 
need to adopt our language and 

customs! #RefugeeCrisis 
#Steenbergen



@GemeenteHelmond: Will 
you donate stuff for the 

#CrisisEmergencyShelter for #Refugees in 
#Helmond? That’s possible this 

weekend. Read more…



2 Is the debate on Twitter artificially sustained by an 
(organised) group of Twitter users of a particular 
(political) persuasion?



9 out of the 10 most active 
Twitter Accounts for the 

#Vluchtelingen are  
extreme right-wing

TOP 10 ACTIVE USERS 
(according to tweet frequency)2



Top 50 Most Retweeted Users 
(classified by political orientation)2



SOCIAL GRAPH BY MENTION 
(network graph)

2



3How to account for the decline of the activity in the 
Twitter discussion? Does Twitter ‘only’ follow media 
events?

TWEET ACTIVITIY FROM JULY TO DECEMBER 2015



TWEET ACTIVITIY FROM JULY TO DECEMBER 2015

2015-9-4  
Aylan Kurdi photo goes viral



TWEET ACTIVITIY TIMELINE  
(July-December 2015)

2015-9-23 
 EU Summit in Brussels to 
discuss “Refugee Crisis”



TWEET ACTIVITIY FROM JULY TO DECEMBER 2015

2015-10-7 
Protests in Oranje  
(“refugee town”)



TWEET ACTIVITIY FROM JULY TO DECEMBER 2015

2015-10-15:  
Disturbances in Beverwaard, 

Purmerend and other places to 
object against refugees coming to 

their towns



TWEET ACTIVITIY FROM JULY TO DECEMBER 2015

2015-12-16: 
 Riots at a council meeting in 
Geldermalsen concerning a 

refugee shelter



3How to account for the decline of the activity in the 
Twitter discussion? Does Twitter ‘only’ follow media 
events?

TOP 10 ACTIVE USERS 
(according to tweet frequency)

TWEET ACTIVITIY FROM JULY TO DECEMBER 2015



4 Is the decline attributed to the end of the crisis or the 
end of the organisation of voice? Were particular voices 
silenced? Was there a conclusion to a debate?

}
TWEET ACTIVITIY FROM JULY TO DECEMBER 2015

Lower level of activity



FINDINGS 2.0
Software Challenge 

(by Mathieu Jacomy)



The conclusions.
Twitter activity is spurred by major news events 

surrounding the debate. However, as the activity 
decreases it is artificially sustained by extreme 

right wing actors or voices.


